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CQC (CARE QUALITY COMMISSION) INSPECTION 
This took place recently at the practice and is 
rather like a school Ofsted inspection.  This went 
on all day and involved all the staff with various 
interviews and scrutiny of all aspects of the 
practice.  With two doctors, unfortunately, calling 
in sick that morning, it was not the best start to 
the day but everyone coped admirably.  We now 
await the report from CQC but are pleased with 
the comments that the inspectors from CQC made 
that they would be happy to be patients at our 
practice.    
A big thank you to all our patients for their 
feedback via the Family and Friends Test and the 
CQC comment cards, which have all been looked 
at by the inspectors and with just one exception, 
have been positive.  Please continue to fill in our 
Family and Friends Test (found in the waiting 
rooms). We cannot emphasise enough how 
important it is that patients give feedback, good or 
otherwise, either via the Patient Survey, Friends 
and Family or NHS Choices website.   
It should be mentioned that the CQC inspectors 
singled out our Practice Nurse, Liz Jordan, who 
specialises in asthma and COPD patients, as being 
exceptional in her care of the patients.  Well done 
Liz! 
 
When the CQC report is received we will feedback 
the results and any comments, critical or 
otherwise! 
 

 

NEWS AND UPDATES FROM THE PATIENT 
PARTNERSHIP GROUP 

Once the bluebells (be they English or the Spanish 
variety) have finished blooming, it signals the end 
of Spring and, hopefully, the onset of Summer – 
hence our Summer Newsletter.   There is much 
information to relay to you all, together with dates 
for your diary. 
 
FORTHCOMING TALKS BY OUR DOCTORS: 
Wednesday 22nd June – ‘Women’s Health 
Matters’ 
- Talk by Dr Karen McGorry covering many aspects 
of Women’s Health, such as menopause, 
contraception, menstrual problems etc. 
Wednesday 28th September – ‘Living with Pain’ 
-  A combined talk by Dr Ian Atkinson and Antony 
Chuter (Chair of the Patient Partnership Group) on 
chronic pain issues. 
We anticipate these topics will be of interest to 
many of our patient, so If you would like to come 
along to either of these events, they are open to 
ALL patients registered at Northlands, please book 
a place by either contacting reception or emailing: 
hilary.henderson@nhs.net. 

PAST EVENTS 
On Thursday, 14th April, Sarah Owen from 
Healthwatch gave a talk which proved to be most 
interesting and provided us with many facts and 
helpful information about this service, which many 
of us knew little about.  She advised that if you are 
unhappy with any aspect of the treatment you 
have received within the NHS and wish to 
complain or if you are impressed with treatment 
you have received, they want to hear from you.  
Their telephone number is 0300 012 0122 website 
www.healthwatchwestsussex.co.uk.  They are 
there to listen to your story and to act where 
appropriate.   Information and literature about 
Healthwatch is available in the waiting rooms. 
On 30th March at our Patients Partnership Group 
meeting Dr Ian Atkinson talked to us about “Your 
Skin in the Sun”, another very interesting and 
illuminating talk - we will all now take care in the 
sun! 
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NEWS FROM THE COMMISSIONING PATIENT 
REFERENCE GROUP (CPRG)  

BY SARAH TAPP (VICE CHAIR) 
In the last Newsletter I mentioned that the Patient 
Transport Service was being taken over by 
Coperforma, a new provider, on April 1st.  This 
company has had an unfortunate start and there 
has been a lot of publicity regarding the problems 
that have occurred. The Clinical Commissioning 
Groups (CCGs) in Sussex are working very hard 
with Coperforma to address issues and find 
solutions to provide the service that Sussex 
patients expect and deserve as soon as possible.  
 
If you are caring for someone suffering from 
dementia you may be interested in a Dementia 
Friends Awareness session on Friday May 20th 
2pm – 4pm. This is being held in the Town Hall, 
Boltro Road, Haywards Heath and the session is 
open to anyone but you need to book a place by 
contacting Fatima Mirza on 01444 455694. Go to 
find out more about dementia, where you can get 
support and information and some ideas on how 
you can help people with dementia. 
The Town Council have also recently produced a 
leaflet listing services and activities available 
locally for people with dementia and their carers. 
Copies are available at the Town Hall.  
 
There is also a Conference entitled ‘Celebrating 
progress in clinical practice and research in 
Dementia in Sussex’ at the Princess Royal Hospital 
on Wednesday June 1st from 10am to 4.15pm. The 
event will focus on the carer’s role, understanding 
the cultural and ethnic diversity in the Mid Sussex 
area, the impact of research on delivering high 
quality care and the role of creativity, arts and 
humanities in delivering dignified, compassionate 
care. Tickets are free and the link to book a place 
is http://www.eventbrite.com/e/celebrating-
progress-in-clinical-practice-and-research-in-
dementia-in-sussex-tickets-24558476063. Email 
for queries: da.elderlycare@bsuh.nhs.uk 

 

 

DETAILED CODED RECORD ACCESS 
This became available from the beginning of April 
and will enable patients online access to see the 
‘coded’ information on their records.  All 
diagnoses, investigations and any other 
information which is ‘coded’ will be available to 
view.  This will not currently include consultation 
notes or documents like referral letters and clinic 
letters.  In order to access the coded records, 
patients will have to apply to the practice, 
complete an application form and present the 
required ID – this is most important because of 
security risks.  Once the application has been 
made, records have to be reviewed before 
releasing the information.  As a complex process 
has to be followed records are not instantly 
available.  

 

 
 

Pregnancy and Flu Jabs 
Nationally, the figures for pregnant women being 
vaccinated against flu are alarmingly low.  During 
pregnancy the body’s immune system is supressed 
which can result a greater chance of contracting 
illnesses and viruses such as flu. 
 
Pregnant women are more likely to develop 
complications from flu, including pneumonia.  There is 
a small chance that complications from flu may even 
lead to premature labour or miscarriage.  In contrast, 
there is no evidence that inactivated vaccines, such as 
the flu vaccine, cause any harm to mother or baby.   
 
All pregnant patients are entitled to a free flu vaccine 
at Northlands Wood.  We anticipate that we will start 
our vaccination clinics again in September – please 
check our website for details nearer the time.  All 
pregnant women will also receive a text invitation once 
flu clinic dates are confirmed.    
 
If you would like more advice, please speak to any one 
of the GPs at the practice. 

 

From 31st July 2016 Northlands Wood will be adopting 

the Accessible Information Standard which aims to 

ensure that all disabled patients have access to 

information that they can understand and that 

communication between disabled patients and the 

practice is effective and appropriate.  More 

information can be found on 

www.england.nhs.uk/accessibleinfo  
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